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BLACKHAWK TECH TIPS 
Phishing 
Phishing is the fraudulent attempt to obtain sensitive information or 
data, such as usernames, passwords and credit card details, by 
disguising oneself as a trustworthy entity in an electronic 
communication.


On September 30, a fake Phishing email was sent to the entire staff.  
Twenty-five staff members clicked on the link.  While that is only 10% 
of our email users, just one person clicking is a problem.


If you do suspect a Phishing attempt, please report it to the helpdesk 
(helpdesk@susq.k12.pa.us) so the tech team can look into it.  In this 
instance, one person emailed the helpdesk and 18 others emailed 
someone on the tech team.


Canvas Tips and Tricks 
by Kristin Davis 

Student data! Teachers are frequently asked to provide data input in regards to student progress for 
IEPs and other support services. This can be especially challenging for remote learners, as our 
interactions are limited. Canvas does provide some data that could be helpful when completing 
these input forms.



Student data:

 

1. Click into the Grades tab and select a student by clicking their name. 

This will create a small pop-up window on the right side of your 
screen (Image 1).


2. Click the Grades button to see a list of assignments, scores, missing/
late work and upcoming assignments. You can click print grades to 
save the report as a PDF that is perfect for sending to parents or 
others asking for a score report or list of missing assignments.


3. Click the Analytics button to see student data related to page views, 
communication/interactions, submissions and grades.


4. Click on the students name to see user information (you can also get 
here through the People tab) like access and interaction reports. This 
will allow you to see what and when they accessed certain pages in 
Canvas.
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Assessment data:

 

1. Click the Quizzes tab to see previous and upcoming quizzes created in Canvas.

2. Click on a completed quiz and then click moderate this quiz (Image 

2) to see student data related to attempts taken, scores and time 
spent.


3. Click on Quiz Statistics to see data related to the quiz such as 
number of students who missed a specific question, average time 
spent and average scores.


 

Both of these tools are great for providing feedback related to specific 
students and getting an idea of whether or your classes are mastering 
overall concepts.

Blackhawk Tech Tips 2

If you have a tip, trick, or article that you 
would like to add to a newsletter please 

email Christine Matash at 
cmatash@susq.k12.pa.us.

iPad Tidbits  
Are you looking for an app that will work with 
a specific learning activity? Try using the 
App and Tool Guide from edtechteacher. You 
can filter by learning activity, device, and 
grade level.  


https://edtechteacher.org/apps/

Canvas Grade Sync 
If you are using the built-in Canvas Grade 
Sync, occasionally you might find that your 
grades are not syncing. If this occurs, in 
Canvas go to Grade Sync and view the 
History.  Here you will find the time started, 
time updated, who posted the grades, the 
stage, the status, and assignments.  If you 
notice a Red Exclamation point in the 
status, click on it, and it will reveal errors in 
the sync.  Typically the errors are not 
putting the assignment in the correct 
category or the name of the assignment is 
too long.  You should correct the error and 
try the sync again.


If you notice that some students’ grades are 
syncing in an assignment but others are not 
or you have some assignments that are not 
syncing and you do not see an error for it, in 
Grade Sync, click on the Setting tab, and 
click the Remaster Grade Passback button 
to try and sync again.


If you are still having issues, please submit 
a ticket to helpdesk@susq.k12.pa.us. 
Please enter as much information as 
possible about the issue so the tech team 
can answer your question quickly. 
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